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The Norwalk Precast Molds" commitment to quality
means two things to our customers. First, since 1906,
we have taken pride in satisfying our customers by
delivering precast molds and services that meet their
specified requirements at the agreed price and
schedule. Second, we are committed to continuously
improve the processes by which we provide our molds
and services so that your finished precast concrete products meet requirements and
are molded perfectly the first time.

We maintain an active,
company-wide quality
program that demands the
integrity of each employee
and that places responsibility
for quality with the people
here who do the work. We
continuously improve our
fabrication facilities and
replenish our inventories to
make sure we always meet
our commitments to you.
We recognize that customer
appraisal of our performance
is critical to our reputation,
and we know that your
satisfaction is the key to our
success. Please let us know
what you think of our
performance and tell us how
we can serve you better. Just
visit our website at www.
norwalkprecastmolds.com
and fill out our customer
feedback form.
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COMMITMENT TO
QUALITY HAS BEEN
EVIDENT FROM
THE START.
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